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TAP Technology Co Ltd.

With headquarters in Chiangmai, Thailand, TAP Technology Co Ltd.
provides a powerful spa management system for spa owners who want to maintain
a competitive advantage and increase profits from the operation of single or
multi-site day spas. TAP gives spa business owners a fresh and innovative approach
with this easy to use program. The goal is to exceed the expectations of each client
by offering outstanding professional customer service, a software tool with increased
flexibility and greater value, as well as optimizing computer system capabilities and
iImproving spa operational efficiency

As experts in automated spa management systems,
TAP is involved in every stage of software development,
implementation and after sales practical support. lts extensive

spa management system is a proven, web-based software
that will usher in a new level of effectiveness, efficiency and
profitability for the spa owner. TAP develops software to fit

specific client needs. “Virtually”, the spa owner can be on-site at each selected spa
location; reviewing client contacts, scheduling therapist appointments, and resolving
potentially troublesome issues that arise during the daily operations of the spa.

Prior to developing SMS, TAP monitored actual spa operations from the upper
management level resulting in a spa management system that is designed to meet
the operating needs of almost any spa in the wellness industry. This simple to understand
system requires only a few minutes of training to enable spa receptionists and other
users to use it with confidence. SMS software encompasses all aspects of spa
operations and management; from budgeting to therapists’ appointments to
tracking customer membership and maintaining customer contacts. TAP now has
siX years experience in successfully implementing SMS: Spa Management System.




SMS excels in providing easy to use forms and reports that meet the individual
needs of owners, managers and front line staff. Other features include stock
control, a payment receipt issuing system and database creation. TAP is continually
modifying SMS and strives to expand services to meet the ever-increasing demands
of spa businesses.

Exceptional technical expertise coupled with extensive industry knowledge
makes TAP Technology’s Spa Management System the ideal choice to manage
the daily operations of day spas. TAP’s experienced team of IT engineers, with
knowledge of the many systems and applications compatible with SMS, can help
to integrate SMS without interrupting normal existing operations.

TAP is proud of its proven track record for coordinating the implementation
of multiple SMS systems for spa operators. Updates (software modifications)
to SMS are simple as well, easily integrated to ensure that all business requirements
are continually being met within the modern spa industry.

In addition to SMS, TAP technology offers a diverse array of services such as
software development, web hosting, secure email and telecommunications VOIP.
You are invited to review the current list of available services on our website.

TAP Technology Co., Ltd.

4 Soi2 Sukkasame Rd. Suthep, Muang, Chiang Mai Thailand 50200
Tel +66 53 920 144 Fax +66 53 920 145

Email: cs@tap10.com www.tap10.com
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Spa Management System: The ‘proven’, real-time,
web-based software. That will lead to in a new level
of Effectiveness, Efficiency and Profitability.

Spa Management System is a computerized system that can handle
business management, increase your sales and enhance your customer service.

Spa Management System can transform your business from
a series of endless paper files and into hard drives to an integrated system.
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Isn’t it time to put a more powerful management system to work for

you, to gain a competitive advantage, and to increase profits from your
single or multi-site day spas?

Being an owner of a large spa business you Need a Spa Management
System that will help you to manage and grow your business. A system that
IS designed for the spa industry user friendly and uses the latest high speed

technology. In other words using SMS - “Spa Management System”
can turbo-charge your business.

Choose Spa Management System- the right fit for your business!
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Spa Management System enables you to manage your spa business,
with modules the follow specially designed.

- Appointment: Real time record of customer appointments, easy to book multiple
service packages from one screen.

- Memberships: Easy to maintain your membership database.

- Preference: Setup spa information, assign permission to users, set staff and
therapist approvals.

- Reports: Generate sales, inventory, customer information, relationship
management, marketing, therapist information and commission reports.

- Checker: Check therapist hours for payroll, revenue, vat, service charge and
other important details.

- Transportation: Organize driver schedules and assign drivers to booking.

- Therapist Sign In:  Organizes staff schedules and assign therapists to bookings.

Spa Management System’s MS Windows based interface allows users
of all levels to open many windows at a time and work with ease.






